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Board’s Report  
 
To, 
The Members, 
 
Your Directors have pleasure in presenting the 27th Annual Report on the business, operations and 
state of affairs of the Company and the Accounts for the Financial Year ended March 31, 2021. 
 
1. Financial summary or highlights/Performance of the Company  

The financial results / highlights of the Company for the financial year ended March 31, 2021 and 
March 31, 2020 are as under:- 

         Amount in Rupees (in lakhs) 
 
 

 
 
 
 
 
 
 
 
 
 

2. Dividend 
In order to conserve the resources of the Company, your Directors do not recommend dividend for 
the year under review. 
 

3. Reserves 
During the year under review, the Company has transferred Rs.268.82 lakhs to Special Reserve in 
accordance with Section 45-IC of the Reserve Bank of India Act, 1934.  

  
4. Deposits 

The Company did not hold any public deposits at the beginning of the year nor has it accepted any 
public deposits during the year under review.  
 

5. Information on the State of Affairs of the Company 
During the year under review, your Company has generated revenues from operations amounting 
to Rs. 15,036.38 lakhs as compared to Rs. 18,313.04 lakhs for the financial year ended March 31, 
2020. Total Revenue including other Income for the even period stood at Rs. 15,036.38 lakhs. 
 
The total expenses for the period under review was Rs. 13,190.83 lakhs which included finance 
cost of Rs. 6,561.97 lakhs and impairment on financial instruments of Rs. 4,189.23 lakhs. 

 
Net result for the year was Profit (after tax) of Rs. 1,344.10 lakhs. 

 
6. Share Capital & Capital Adequacy 

As on March 31, 2021, Shapoorji Pallonji Group (including SPCPL) and SSG holds 53.12% and 
46.87% respectively of the paid up capital of the Company. The paid-up capital of the Company as 
on March 31, 2021 is Rs. 2,899,762,960/- divided into 289,976,296 Equity Shares of the face value 
of Rs. 10/- each. Consequent to March 31, 2021, there has been transfer of 72,494,074 equity 
shares (representing 25% of the paid up capital of the Company) from SSG to Farmride Private 
Limited, an Affiliate of Shapoorji Pallonji Group.  

Particulars 2020-2021 2019-2020 

Total Revenue 15,036.38 18,316.23 

Total Expenses    13,190.83    15,432.12 
Profit after tax for the year 1,344.10 2,203.76 
Other Comprehensive Income/ (Loss) (2.24) (7.86) 
Less: Amount transfer to reserve u/s 45IC  268.82 440.75 
Add: Profit/ (Loss) carried forward from previous year 5,350.53 3,595.38 
Balance carried forward to Balance Sheet  6,423.57 5,350.53 
Loan Book 69,402.16 97,966.74 
Capital Adequacy Ratio 41.01% 23.44% 
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The Capital Adequacy Ratio of the Company as on March 31, 2021 was 41.01% higher than the 
statutory limit of 15% prescribed by the Reserve Bank of India. The breakup of Capital Adequacy 
Ratio as on even date was Tier I Capital at 39.77% and Tier II Capital at 1.24%. 
 

7. Subsidiary and Associate Company 
As on March 31, 2021, the Company did not have any Subsidiary nor any Associate company. 
 

8. Finance 
During the period under review, your Company has borrowed funds primarily from Bank through 
issue of Non-convertible Debentures. CRISIL has assigned to the Company CRISIL A-/ Rating 
watch with Negative Implications (pronounced CRISIL A minus rating) and Instruments with this 
rating are considered to have adequate degree of safety regarding timely servicing of financial 
obligations. Such instruments carry low credit risk. CRISIL has assigned to the Company CRISIL 
A-/ Rating watch with Negative Implications (pronounced CRISIL A minus rating) to the long term 
rating to the Bank loan facilities upto Rs. 1000 Crores and has also assigned CRISIL A-/ Rating 
watch with Negative Implications (pronounced CRISIL A minus rating) for the Non-convertible 
Debentures issuance upto Rs. 500 Crores. 

 
The total outstanding borrowing of the Company as on March 31, 2021 is Rs. 53,509.76 lakhs which 
includes Term Loans from Banks of Rs. 32,820.38 lakhs, Working capital Facility from banks of Rs. 
13,076.43 lakhs and through issue of Non-convertible Debentures to bank of Rs. 7,612.95 lakhs. 
 

9. Internal Financial Control Systems and their adequacy 
The Company endeavors to have adequate system of Internal Controls that commensurate with its 
size and nature of business to safeguard and protect the Company from losses, unauthorized use 
or disposition of its assets. The Company has also appointed Internal Auditors for review of financial 
and operating controls at regular intervals which are presented to and reviewed by the Audit 
Committee of the Board. All the transactions are properly authorized and reported to the 
Management. The Company is following all the applicable Accounting Standards for proper 
maintenance of the books of accounts and ensuring timely reporting of financial statements. 
Further, the Company follows the RBI Master Directions for NBFCs not accepting / holding public 
deposits. 
 
The Board has adopted policies and procedures for ensuring the orderly and efficient conduct of its 
business, including adherence to the Company’s Policies, safeguarding of its assets, prevention 
and detection of fraud, error, reporting mechanisms, accuracy and completeness of the Accounting 
Records, and timely preparation of reliable financial disclosure. 
 
The Company has initiated various steps to strengthen the policies and processes, internal financial 
controls including several digitisation drives for robust operational control and risk management. 
The Company has also taken additional steps to strengthen the meticulous compliance with various 
applicable Rules and Regulations. 
 

10. Material changes and commitments, if any, affecting the financial position of the company 
which have occurred between the end of the financial year of the company to which the 
financial statements relate and the date of the report 
No material changes or commitments affecting the financial position of the Company occurred 
between the end of the financial year to which the financial statements relate and the date of this 
report. 
 

11. Change in nature of business 
During the year under review, there has been no change in the nature of business of the Company. 
 

12. Risk Management  
Your Company endeavours to have an effective Risk Management Framework in place which 
provides for risk identification, risk assessment, risk evaluation, monitoring, tracking, mitigating and 
feedback mechanism and framework to identify, evaluate business risks and opportunities. The 
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Risk Management framework seeks to create transparency, minimize adverse impact on the 
business objectives and enhance the Company’s competitive advantage. Risk Management and 
mitigation is a continuous process and is integrated with all the areas of the Company’s business 
operations and culture. 
 
Further, the Board has initiated various steps to further enhance and strengthen the controls on risk 
management. The Company plans to undertake various initiatives to strengthen the policies and 
processes, internal controls.  
 

13. Vigil Mechanism  
The Company has in place the Vigil Mechanism / Whistle Blower Policy for its Directors and 
Employees to report their concerns or grievances in accordance with the provisions of Section 
177(9) of the Companies Act, 2013 read with Rule 7 of the Companies (Meetings of Board and its 
Powers) Rules, 2014. During the period under review no cases were reported under the Vigil 
Mechanism. 
 

14. Sexual Harassment of Women at Workplace 
The Company is committed to providing and promoting a safe and healthy work environment for all 
its Employees. The Company has framed a Policy on ‘Prevention of Sexual Harassment at 
Workplace’ which is in line with the statutory requirements, along with a structured reporting and 
redressal mechanism, is in place. Your Company has also complied with the provisions relating to 
the constitution of Internal Complaints Committee under the Sexual Harassment of Women at 
Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH Act) and the constitution of 
the Committee is in accordance with POSH Act and the Committee includes external member with 
relevant expertise. During the FY 2020-2021, no cases reported under the provisions of the POSH 
Act and the Policy framed thereunder. 
 

15. Human Resources 
We, at Shapoorji Pallonji Finance Private Limited (SPFPL) are committed to fostering a 
collaborative, transparent, and participatory organizational culture. Our human resource 
management is focused on helping our employees to advance in their careers and enhance their 
talents. The primary goal was to ensure successful employee engagement, well-being, and long-
term motivation levels in the new hybrid work paradigm.  
 
Centered on the health and well-being of its employees SPFPL took a number of efforts to keep 
the employees productive and engaged. Mental health & wellbeing awareness sessions; and other 
measures aimed at increasing employee resilience were at the core of this fiscal year.  
 
Recognizing merit and sustaining high performance with respect and concern for all employees, 
including providing secure access and cutting-edge collaboration with various technologies; 
meetings with industry experts from within the Shapoorji Pallonji Group to industry leaders.  
Upskilling and reskilling with the plethora of online tools & courses widely available, interested our 
people to engage themselves and keep them motivated during these trying times of Covid-19 
pandemic, which resulted in a large and deep pool of expertise. Employees were encouraged to 
enroll in programs offered by Top Business Schools leading to gaining knowledge and experience 
of the best industry practices. 
 
SPFPL began on a digital transformation journey to guarantee that our employees could work in 
collaboration along with peers and our clients in the remote working "new normal". Planning and 
deployment of few more projects are in the pipeline to enhance productivity and efficiency. A 
concept of in-house Knowledge Sharing sessions led by our own employees, inspired the team to 
keep them abreast with the latest news and changes. This educated the team about the changing 
laws & regulations bought by the Government due to the pandemic, giving an opportunity to our 
employees to be in house industry experts. 
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Pandemic Support  
The pandemic caused the most interruption to regular living this year. However, amid these difficult 
times, SPFPL prioritized the safety and security of our employees, and several efforts were 
launched to assist our staff.  Employee health and well-being remained a top concern in FY2020-
2021. In addition to the company’s current health care coverage, which are of industry standards, 
the company initiated numerous efforts to assist employees with pulse oximeters, face shields, face 
masks, receiving quick medical assistance like, hospital admission aid and home healthcare 
services extended to both the employees and their family members. 
 
The focus on digitization in the new normal has enabled the Company to further increase the width 
and depth of our various interventions. The employee strength of your Company as on March 31, 
2021 is 24 (Twenty-four). 
 

16. Directors and Key Managerial Personnel 
In view of execution of Share Purchase Agreement amongst SPCPL, SSG, Farmride Private 
Limited (Farmride) and the Company for transfer of 72,494,074 equity shares (representing 25% of 
the paid up capital of the Company) from SSG to Farmride, SSG withdrew the nomination of Mr. 
Sharad Bajpai and Mr. Manish Jain, Non-Executive Directors (SSG Nominee) from the Board of the 
Company w.e.f. March 31, 2021.Consequently,  Mr. Sharad Bajpai and Mr. Manish Jain, SSG 
Nominee Directors resigned from the office of the Director of the Company with effect from March 
31, 2021.  
 
The Board places on record its appreciation of the valuable services rendered by Mr. Sharad 
Bajpai and Mr. Manish Jain during their tenure as Directors of the Company. 
 
During the period under review, there was no change in the Key Managerial Personnel (“KMP”) of 
the Company. As on March 31, 2021 the Board of your Company comprised Mr. Shapoorji Pallonji 
Mistry, Mr. Mahesh Tahilyani, Mr. Kuppuswamy Subramania, Mr. Jai Mavani and Mr. Sanjay 
Hinduja. 
 
The following were the KMPs of the Company as on March 31, 2021: 

Mr. Sanjay Hinduja – Managing Director & CEO 
Mr. Pankaj Gupta – Chief Financial Officer 
Ms. Preeti Chhabria – Company Secretary & Compliance Officer. 

 
17. Number of Meetings of the Board of Directors 

The Board of Directors duly met 5 (five) times during the year under review viz. April 30, 2020, 
October 26, 2020, December 09, 2020, March 03, 2021, and March 31, 2021. 
 
The number of Board Meetings attended by each Director of the Company is as under:- 
 

Name of the Director No. of Meetings 
Held during 
the tenure 

Attended by 
the Director 

Mr. Shapoorji Pallonji Mistry, Non- Executive 
Director 5 1 
Mr. Mahesh Tahilyani, Non- Executive Director 5 3 
Mr. Kuppuswamy Subramania, Non- 
Executive Director 5 3 
Mr. Jai Mavani, Non- Executive Director 5 5 
Mr. Sanjay Hinduja, Managing Director & CEO 5 5 
Mr. Sharad Bajpai, Non- Executive Director * 4 4 
Mr. Manish Jain, Non- Executive Director * 4 4 

 *Mr. Sharad Bajpai and Mr. Manish Jain (SSG Nominees) ceased to be Directors w.e.f. March 31, 2021 respectively. 
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18. Corporate Governance 
The Company have been following the Corporate Governance Guidelines for NBFCs laid down by 
the Reserve Bank of India from time to time. In accordance with the Corporate Governance 
guidelines, the various Committees have been constituted by the Board of Directors of the Company 
and the Board has ensured best corporate practices to increase the investors’ and other 
stakeholders’ confidence.  
 
A summary of the Corporate Governance measures adopted by the Company are provided in the 
Corporate Governance Report annexed to this Report as Annexure B. 

 
19. Extract of the annual return 

The Annual Return referred in Section 92 (3) of the Companies Act, 2013 is available at the website 
of the Company https://www.shapoorjipallonjifinance.com/stakeholders-information/ 
 

20. Particulars of Employees 
The Company being a Private Limited Company, the provisions of Section 197 of the Companies 
Act, 2013 read along with Rule 5 of the Companies (Appointment and Remuneration of Managerial 
Personnel) Rules, 2014 are not applicable to the Company. 
 

21. Statement of Declaration by Independent Directors 
The provisions of Section 149(4) of the Companies Act, 2013 (‘the Act’) pertaining to the 
appointment of Independent Directors do not apply to the Company and, hence, no declaration 
under Section 149(7) of the Act was required during the financial year ended March 31, 2021. 

 
22. Management and Discussion Analysis 

Information on the operational and financial performance amongst others, is also given in the 
Management and Discussion Analysis annexed to this Report as Annexure A and is in accordance 
with the RBI Master Directions for Non-Banking Financial Companies not accepting / holding Public 
Deposits. 
 

23. Corporate Social Responsibility initiatives taken during the year 
As per the provisions of the Section 135 of the Companies Act, 2013, the Board of the Company 
has adopted the Corporate Social Responsibility (“CSR”) Policy. The Annual Report on the CSR is 
annexed as Annexure C inter alia covering the initiatives undertaken by the Company towards CSR. 
Further, the CSR Policy of the Company can be accessed from 
https://www.shapoorjipallonjifinance.com/stakeholders-information/. 
 
The Corporate Social Responsibility Committee of the Board comprised following Directors of the 
Company as its Members:- 
 

Mr. S. Kuppuswamy Non-Executive Director 
Mr. Jai Mavani Non-Executive Director 
Mr. Sanjay Hinduja Managing Director & CEO. 

 
24. Particulars of loans, guarantees or investments under Section 186 of the Companies Act, 

2013 
The Company being a Non-Banking Financial Company, the provisions of Section 186 of the 
Companies Act, 2013 are not applicable to the Company. 
 

25. Maintenance of Cost Records 
The Company being a Non-Banking Financial Company, the provisions of Section 148 of the 
Companies Act, 2013 are not applicable to the Company. 
 

26. Particulars of contracts or arrangements with Related Parties 
Related party transactions that were entered during the financial year were on an arm’s length basis 
and in the ordinary course of business and in accordance with the Related Party Transaction Policy 
of the Company. The details of Related Party Transactions as required to be disclosed by AS-18 
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on ‘Related Party Disclosures’ specified under the Section 133 of the Companies Act, 2013 read 
with the Companies (Accounts) Rules, 2014 are given in the Notes to the Financial Statements. All 
related party transactions of the Company are approved by the Audit Committee of the Board of 
Directors of the Company. The Material Related Party Transactions are disclosed in Form AOC-2 
as Annexure D to this Report. The Related Party Transaction Policy of the Company is enclosed 
and can be accessed from  https://www.shapoorjipallonjifinance.com/stakeholders-information/. 
 

27. Compliance 
The Company has taken appropriate steps to comply with the applicable regulations of RBI 
including appropriate disclosures on Liquidity Risk Management, moratorium related on account of 
Covid-19 pandemic, impact of Covid-19 pandemic on the affairs of the Company in the respective 
Note No. 45 & 46 of Notes to Accounts of the Financial Statements of FY 2020-2021. Further, your 
Company has drawn the financial statements in accordance with Ind-AS and is in compliance with 
the applicable Secretarial Standards as specified by the Institute of Company Secretaries of India.  
 

28. Significant & Material Orders 
During the year under review no significant and material orders have been passed by the 
Regulators or Courts or Tribunals impacting the going concern status and Company’s operations 
in future. 
 

29. Reporting of Frauds by Auditors 
During the year under review, neither the Statutory Auditors nor the Internal Auditors has reported 
to the Audit Committee under Section 143 (12) of the Companies Act, 2013, any instances of fraud 
committed against the Company by its officers or employees, the details of which would need to 
be reported in the Boards’ Report. 
 

30. Statutory Auditors.  
During the period under review there was a change in the Statutory Auditors of the Company due 
to the resignation of M/s. Price Waterhouse Chartered Accountants LLP from the office of the 
Auditors of the Company and thereby resulting into the casual vacancy. M/s. Walker Chandiok & 
Co LLP, were appointed as the Auditors of the Company in accordance with the provisions of 
Section 139 of the Act to fill the casual vacancy caused by the resignation of M/s. Price Waterhouse 
Chartered Accountants LLP, who holds office until the conclusion of the ensuing Annual General 
Meeting (‘27th AGM’). 
 

31. Auditors’ Report 
The Report of the Statutory Auditors to the Members of the Company for the financial year 2020-
2021 contains adverse opinion and the response of the Board to the basis of adverse opinion is as 
under:- 

 
Response to Point No. 8 of Independent Auditor’s Report on Internal Financial Control with  
reference to Financial Statements: 
The Board has taken note of these observations and has suggested steps to be taken to enhance 
and strengthen the controls with respect to credit appraisal and sanctioning of loans. The Company 
has taken the suggested steps to enhance and strengthen the controls relating to credit appraisal 
and sanctioning of loans. 

 
32. Secretarial Audit 

The Board had appointed M/s Kinjal Shah & Associates, Practicing Company Secretaries to 
conduct Secretarial Audit of the Company for the financial year 2020-2021. The Auditor had 
conducted the audit and their report thereon was placed before the Board. The report of the 
Secretarial Auditor is annexed herewith as “Annexure – E” to this report.  
 
The Report of the Secretarial Auditor to the Members of the Company for the financial year 2020-
2021 contains observations on delay in fianlisation of audited annual accounts for FY 2019-2020 
and its consequential impact on the non-listing of the Non-convertible Debentures issued by the 
Company. The response of the Board to the Observations are as under:- 
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The Board has taken note of and appropriate steps have been taken to ensure that the audited 
annual accounts of FY 2020-2021 are finalised within the statutory timeline. Further, Compliance 
Monitoring System has been put in place to monitor that the returns / submissions / filings are made 
in timely manner. 

 
33. Information Technology 

At Shapoorji Pallonji Finance Private Limited, we are constantly evolving our systems to use the 
best possible technology solutions available. These include availability of all our applications on our 
managed private cloud with remote synchronisation to another datacentre in case of any disaster, 
securing data by using state of the art firewalls, ensuring ready availability by using redundant lease 
lines. The Company has been able to successfully minimise the impact of covid forced work from 
home by using tools like secure VPN for remote working, securing data leakage on devices by using 
MDM and MAM Technologies, backing up all the data from servers and devices to a highly secure 
managed cloud service and industry level data encryption on all laptops. Also, the Company has 
introduced systems like workflow based Digital signatures, V-CIP, Credit Rating System, 
Regulatory Compliance Management System and Leave Management System. The Company is 
currently in the final process of releasing our end-to-end digitalisation for Loan Origination System 
and Loan Management System, which will provide all external customers with a portal to apply, 
manage and analyse their loans. 
  

34. Conservation of energy, technology absorption and foreign exchange earnings and outgo 
Given the nature of activities of the Company, the requirement of Section 134(3)(m) of the 
Companies Act, 2013 read with Rule 8(3) of the Companies (Accounts) Rules, 2014 with regard to 
conservation of energy are not relevant and no particulars arise in the Company’s case. 
 
For Technology Absorption- Kindly refer Point No. 33 of the Boards’ Report on Information 
Technology 
 
During the year under review, the foreign exchange earned in terms of actual inflows was Nil and 
the Foreign Exchange Outgo in terms of actual outflows was Rs. 33.64 Lakhs (converted in Indian 
Rupees). 
 

35. Directors’ Responsibility Statement 
In accordance with the provisions of Section 134(5) of the Companies Act, 2013 relating to 
Directors’ Responsibility Statement, the Board of Directors, to the best of their knowledge and 
ability, confirm that:  
 
(a) in the preparation of the annual accounts, the applicable accounting standards had been 

followed along with proper explanation relating to material departures, if any; 
(b) the directors had selected such accounting policies and applied them consistently and made 

judgments and estimates that are reasonable and prudent so as to give a true and fair view of 
the state of affairs of the company at the end of the financial year and of the profit and loss of 
the company for that period; 

(c) the directors had taken proper and sufficient care for the maintenance of adequate accounting 
records in accordance with the provisions of this Act for safeguarding the assets of the company 
and for preventing and detecting fraud and other irregularities; 

(d) the directors had prepared the annual accounts on a going concern basis; and 
(e) the directors had devised proper systems to ensure compliance with the provisions of 

applicable laws and that such systems were adequate and operating effectively. 
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Annexure A 
Management Discussion and Analysis 

Industry Overview 

NBFCs play an important role in the Indian financial intermediation space by complementing bank 
credit, undertaking niche financing and promoting financial inclusion. Although NBFC Sector had 
witnessed a favourable operating environment since the end of the global financial crisis in 2008, they 
faced serious headwinds from September 2018 with the credit default event in IL&FS Group. This had 
a severe impact on the financial flexibility and liquidity position of the NBFC sector at large, constraining 
their growth and profitability. As the economy went into a slowdown mode in FY 2019-20, splits had 
started to appear in their erstwhile healthy asset portfolio position, specifically in the wholesale and 
SME segments. However, the Government and RBI took significant measures to improve the NBFCs’ 
access to funding such as the partial credit guarantee mechanism to facilitate securitisation 
transactions.  

While the liquidity position of the NBFC Sector with a long track record and a solid business franchise 
had started to return to comfortable levels in H2FY20, the Covid-19 outbreak hit both the global and the 
Indian economy with an unprecedented lockdown scenario and wide spread economic disruption. The 
impact of Covid-19 on the overall NBFC sector will not only be limited to their liquidity position and their 
ability to manage debt servicing in the short term but there also will be a longer term impact of the 
shutdown on their asset quality, business volumes and profitability levels.  

Impact of Covid-19 Pandemic  

As the COVID-19 pandemic disrupted economic activities significantly, Non-Banking Financial 
Companies (NBFCs) were hit hard. The ferocity of the COVID-19 second wave has overwhelmed India 
and the world. War efforts have been mounted to stop the second surge in its tracks. Real economy 
indicators moderated through April-May 2021.The biggest toll of the second wave is in terms of a 
demand shock - loss of mobility, discretionary spending and employment, besides inventory 
accumulation, while the aggregate supply is less impacted. The resurgence of COVID-19 has dented 
but not debilitated economic activity in the first half of Q1: 2021-22. 

The performance of select NBFCs during Q2 and Q3: 2020-21:- 

- The consolidated balance sheet of NBFCs grew at a slower pace in Q2 and Q3:2020-21. 
However, NBFCs were able to continue credit intermediation, albeit at a lower rate, reflecting 
the resilience of the sector. 

- The Reserve Bank and the Government undertook various liquidity augmenting measures to 
tackle COVID-19 disruptions, which facilitated favourable market conditions as indicated by the 
pick-up in debenture issuances. 

- Among sectors NBFCs lend to, industrial sector, particularly micro and small and large 
industries, were the hardest hit by the pandemic as they posted decline in credit growth. 

- NBFCs in the retail loan sector stayed ahead of the curve aided by their relatively low 
delinquency.  

- Profitability of the sector improved marginally in Q2 and Q3:2020-21 as NBFCs’ expenditures 
registered a steeper fall than income. 

- The asset quality of NBFCs improved in Q2 and Q3:2020-21, vis-à-vis Q4:2019-20, on account 
of regulatory forbearance to mitigate the impact of COVID-19. 

- Mutual funds showed renewed interest in NBFC commercial papers, while banks' subscription 
of the same increased at a steady pace after Q1 FY21. 

(Source – RBI Bulletin, Rating Agency Research Report, News Articles Business Today) 
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The impact of COVID-19, including changes in customer behaviour and pandemic fears, as well as 
restrictions on business and individual activities, has led to significant volatility in global and Indian 
financial markets and a significant decrease in global and local economic activities. The slowdown 
during the year led to a decrease in loan originations and the efficiency in collection efforts. This may 
lead to a rise in the number of borrowers defaults and consequently an increase in corresponding 
provisions. The Company has assessed the potential impact of COVID-19 on the carrying value of its 
assets based on relevant internal and external factors / information available, upto the date of approval 
of these financial statements. In order to cover the impact of COVID-19 on the future expected credit 
losses, the Company has made a provision of Rs. 6,257.09 lakhs as on March 31, 2021. (Provision for 
the year ended March 31, 2020: Rs. 3,403.11 lakhs). 
 
The Asset quality of NBFCs witnessed improvement in 2020-21 till the third quarter. Nevertheless, the 
true extent of NPAs in the sector may be gauged in the upcoming quarters as the interim order by the 
Supreme Court on asset classification standstill was lifted in March 2021. While the NBFC sector 
continued to grow during the first wave of coronavirus pandemic, the impact of the second will unfold 
only in the future. 
 
Opportunities and Threats: 

Opportunities 

- Under-penetration of financial services / products in India. 
- Initiatives of the Reserve Bank of India on Policy alignment and latent credit demand in certain 

segments not catered by the Banks. RBI implements major changes in a structured manner 
providing companies operating in NBFC Sector adequate time to adapt and adjust. 

- Introduction of array of new products to meet the varied requirements of customers. 
- In order to revive the economy, the Reserve Bank of India had announced numerous measures 

to inject liquidity and keep the cost of funds benign to increase credit offtake and promote 
economic growth. The Regulator has increased the credit offtake to both Micro, Small & 
Medium enterprises and Consumer segments. 

Threats / Challenges 

- In the current year, the challenges for NBFCs have moved from liquidity to asset quality with 
the COVID -19 outbreak and the impact on customers repayment capacity to repay loans. 

- Liquidity covers of the NBFCs are largely dependent on the repayments that they receive from 
their customers. In first half of FY 2020-21, collections were impacted, due to the 
announcement of lock down, 

- The pressure on asset quality is expected to mount due to lockdown coupled with cash flow 
and liquidity issues for retail and MSME segments. 

- The Company needs to be equipped to quickly adapt the constant changes in Regulations and 
competitive landscape and ability to partner / collaborate with Technology 

Financial Performance: 

Your Company is engaged in wholesale lending with a focus on providing innovative debt solutions to 
corporates, enterprises, etc in various sectors including Real Estate; Promoter Funding & Loan against 
Securities; etc. 
 
Your Company’s balance sheet size at the end of FY 2020-2021 stood at Rs. 96,492.67 lakhs as 
compared to Rs. 101,025.63 lakhs for FY 2019-2020. On the asset side, the Company’s loan book, 
which was at Rs. 97,966.74 lakhs in FY 2019-2020, has decrease to Rs. 69,402.16 lakhs in FY 2020-
2021.  
 
For the FY 2020-2021, the revenues of the Company were at Rs. 15,036.39 lakhs as compared to Rs. 
18,316.23 lakhs for FY 2019-2020. The Profit after tax for FY 2020-2021 was Rs. 1,402.67 lakhs. 
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As on March 31, 2021, the Net worth of the Company stood at Rs. 41,643.79 lakhs. The total 
outstanding borrowing of the Company as on March 31, 2021 is Rs. 53,509.76 lakhs which includes 
Redeemable Non-Convertible Debentures of Rs. 7,612.95 lakhs, Term Loans from Banks of Rs. 
32,820.38 lakhs and Working capital Facility from banks of Rs. 13,076.43 lakhs.  
 
As on March 31, 2021, the impairment loss allowance was provided for Rs. 6,257.09 lakhs (Previous 
Year: Rs. 3,403.11 lakhs) as per Ind AS 109. 
 
Operational Performance: 
Your Company has adequate Capital to Risk-weighted Assets Ratio (CRAR) due to its robust 
capitalisation profile aided by low debt. The CRAR of the Company for the financial year ended on 
March 31, 2021 is at 41.03 %, which is above the limit prescribed by the Reserve Bank of India.  
 
Risks: 
The Company’s risk philosophy involves developing and maintaining a healthy portfolio within its risk 
appetite and the regulatory framework. While it is exposed to various types of risks, the most important 
among them are credit risk, market risk (which includes liquidity risk and price risk) and operational risk. 
The measurement, monitoring and management of risks remains a key focus area of the Company. 
 
Your Company’s risk management strategy is based on a clear understanding of various risks, 
disciplined risk assessment and measurement procedures and continuous monitoring. The policies and 
procedures established for this purpose are continuously benchmarked against best practices in the 
market. 

The Board of Directors have an oversight on all the risks assumed by the Company. For credit risk, 
distinct policies and processes are in place. Management of credit risk is carried out through credit 
assessment, mitigation, etc; portfolio diversification, credit appraisal and approval processes, internal 
ratings, post sanction monitoring, operations control, fraud control, collection processes and remedial 
management procedures. For every product, underwriting standards, security structures, etc are 
specified to ensure consistency of credit patterns. All the credit proposals are approved by the Credit 
Committee of the Board or the delegation framework approved by the Board from time to time. 

Further, the Board has taken note of the audit observations and has initiated steps to enhance and 
strengthen the controls on risk management. The Company has undertaken various initiatives to 
strengthen the policies and processes, internal controls.  
 
Internal Financial Control Systems and their adequacy: 
 
Kindly refer Para 9 of the Boards’ Report 
 
Human Resources: 

Kindly refer Para 15 of the Boards’ Report 
 
Outlook: 

NBFCs have been playing a very important role from the macroeconomic perspective and as a core 
catalyst in the Indian Financial System. NBFCs are certainly emerging as better alternatives to the 
conventional banks for meeting the financial needs of various sectors. However, to survive and to 
constantly grow, NBFCs have to focus on their core strengths while improving on weaknesses. They 
will have to be very dynamic and constantly endeavor to search for new products and services in order 
to survive in this ever-competitive financial market. 

The NBFC segment is a catalyst to the economic development of the country. The RBI is constantly 
striving to bring necessary changes in the NBFC Regulatory space to proactively provide regulatory 
support to the segment and also to ensure financial stability in the long run. 
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The outlook of the Company for the year ahead is to drive profitable growth across all products and to 
improve its asset quality across its offerings. The Company as a whole, will focus on balanced measured 
growth, asset quality and cross selling opportunities.  

 
For and on behalf of the Board  
Shapoorji Pallonji Finance Private Limited 
 

 
 
Sanjay Hinduja             
Managing Director & CEO 
DIN: 00388123 

 
 

 
 
Jai Mavani 
Non-Executive Director 
DIN: 05260191 

                              
 June 30, 2021 
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Annexure B 
CORPORATE GOVERNANCE REPORT 

 
The Company recognizes its role as a Corporate Citizen and endeavors to adopt the best practices 
and the highest standards of Corporate Governance through transparency in business ethics, 
accountability to its customers, Government and others. The activities of the Company are carried 
out in accordance with good corporate practices and the Company is constantly striving to better 
them by adopting best practices. 
 
The Company believes that good Corporate Governance practices enables the Management to 
direct and control the affairs of the Company in an efficient manner and to achieve the goal of the 
Company of maximizing the value for all of its stakeholders. The Company complies with the 
applicable laws including the corporate and disclosure requirements under the Companies Act, 
2013, the RBI Master Directions on Systemically Important Non-Banking Financial Company not 
accepting public deposits, 2016, etc in pursuit of corporate governance and follows a system 
whereby all the Acts, Rules and Regulations applicable to the Company are identified and 
compliance with such Acts, Rules and Regulations is monitored by dedicated teams on a regular 
basis. The consolidated compliance certificate and compliance MIS based on the compliance status 
received from the Functional Heads of the Company in respect of various laws, Rules and 
Regulations applicable to the Company is placed before and reviewed by the Board and Audit 
Committee on regular basis. The Company has made adequate disclosures and adopted various 
Policies like Policy on Related Party Transactions, Vigil Mechanism, CSR Policy and undertaken 
various CSR Initiatives, etc. The same are available on the website of the Company and can be 

accessed from https://www.shapoorjipallonjifinance.com/ 

The Board of Directors along with its Committees provides leadership and guidance to the 
Company’s Management and directs, supervises and controls the activities of the Company. The 
size of the Board commensurates with the size and business of the Company. At present, the Board 
comprises 5 (five) Directors viz, Mr. Shapoorji Pallonji Mistry, Non-Executive Director, Mr. S 
Kuppuswamy, Non-Executive Director, Mr. Mahesh Tahilyani, Non-Executive Director, Mr. Jai 
Mavani, Non-Executive Director and Mr. Sanjay Hinduja, Managing Director and CEO. 
 
The Board of Directors duly met 5 (five) times during the year under review viz. April 30, 2020, 
October 26, 2020, December 09, 2020, March 03, 2021, and March 31, 2021. 
 
The number of Board Meetings attended by each Director of the Company is as under:- 
 

Name of the Director No. of Meetings 
Held during the 
tenure 

Attended by the 
Director 

Mr. Shapoorji Pallonji Mistry 5 1 
Mr. Mahesh Tahilyani 5 3 
Mr. Kuppuswamy Subramania 5 3 
Mr. Jai Mavani 5 5 
Mr. Sanjay Hinduja 5 5 
Mr. Sharad Bajpai* 4 4 
Mr. Manish Jain* 4 4 

 *Mr. Sharad Bajpai and Mr. Manish Jain ceased to be a Directors w.e.f. March 31, 2021 respectively. 
 
COMMITTEES OF THE BOARD 
The Board has constituted various Committees with specific terms of reference to focus on specific 
issues and ensure expedient resolution of diverse matters. These include the Audit Committee, 
Nomination and Remuneration Committee, Risk Management Committee, Asset Liability 
Management Committee, Corporate Social Responsibility Committee, IT Strategy Committee; etc. 
The Composition of various committees along with their terms of reference are as under:- 
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A) Audit Committee  
As on March 31, 2021, the Audit Committee (the Committee) comprised the following Directors of 
the Company as its Members:- 
 

Mr. Mahesh Tahilyani Non-Executive Director 
Mr. Jai Mavani Non-Executive Director 
Mr. Sanjay Hinduja Managing Director & CEO. 

 
The terms of reference of the Committee includes the roles and responsibilities as envisaged under 
Section 177 of the Companies Act, 2013 and as specified by the Reserve Bank of India in its Master 
Directions on Non-Banking Financial Company not accepting / holding Public Deposits inter alia 
review of financial statements and auditors’ report, approval and subsequent modification of related 
party transaction, appointment / reappointment of Auditors, review of effectiveness of audit, etc; 
During the year under review, the Committee met 3 (three) times i.e. on December 03 & 09, 2020, 
March 03, 2021 and March 31, 2021. The Audit Committee Meeting held on December 03, 2020, 
was adjourned to December 09, 2020. 
 
The number of Committee Meetings attended by the Members during the year ended March 31, 
2021 is as under:- 
 

Name of the Committee Member No. of Meetings 
Held during the 
tenure$ 

Attended by the 
Director 

Mr. Mahesh Tahilyani# 4 2 
Mr. Jai Mavani 4 4 
Mr. Sanjay Hinduja 4 4 
Mr. Sharad Bajpai* 3 3 
Mr. Manish Jain* 3 3 

$ For the purpose of capturing the attendance the Meeting on December 03 and December 09 
are shown as two separate meetings. 

# Mr. Mahesh Tahilyani did not attend the Meeting on December 03, 2020 but attended the 
adjourned Meeting on December 09, 2020. 

* Mr. Sharad Bajpai and Mr. Manish Jain ceased to be a member of the Audit Committee w.e.f. 
March 31, 2021, respectively. 

 
B) Nomination & Remuneration Committee  
As on March 31, 2021 the Nomination & Remuneration Committee (the Committee) comprised the 
following Directors of the Company as its Members:- 
 

Mr. Shapoorji Pallonji Mistry Non-Executive Director 
Mr. Jai Mavani Non-Executive Director 
Mr. Sanjay Hinduja Managing Director & CEO. 

 
The terms of reference of the Committee inter alia includes ensuring fit and proper status of the 
existing / proposed Directors, recommending the Fit & Proper Criteria Policy, etc. During the year 
under review, the Committee met twice i.e. on April 30, 2020, and December 09, 2020. 
 
The number of Committee Meetings attended by the Members during the year ended March 31, 
2021 is as under:- 
 

Name of the Committee Member No. of Meetings 
Held during the 
tenure 

Attended by the 
Director 

Mr. Shapoorji Pallonji Mistry 2 1 
Mr. Jai Mavani 2 2 
Mr. Sanjay Hinduja 2 2 
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Mr. Sharad Bajpai* 2 1 
Mr. Manish Jain* 2 2 

*Mr. Sharad Bajpai and Mr. Manish Jain ceased to be a member of the Nomination & Remuneration 
Committee w.e.f. March 31, 2021, respectively. 

 
C) Corporate Social Responsibility Committee  
As on March 31, 2021, the Corporate Social Responsibility Committee of the Board (CSR 
Committee) comprised following Directors of the Company as its Members:- 
 

Mr. S. Kuppuswamy Non-Executive Director 
Mr. Jai Mavani Non-Executive Director 
Mr. Sanjay Hinduja Managing Director & CEO. 

 
The terms of reference of the CSR Committee inter alia includes recommending the amount of CSR 
expenditure, monitoring of CSR policy, consideration and approval of Annual CSR Plan, monitoring 
and implementation of CSR Projects / Programs etc. During the year under review, the CSR 
Committee met twice i.e. on December 09, 2020 and March 31, 2021.  
 
The number of Committee Meetings attended by the Members during the year ended March 31, 
2021 is as under:- 
 

Name of the Committee Member No. of Meetings 
Held during the 
tenure 

Attended by the 
Director 

Mr. S. Kuppuswamy 2 2 
Mr. Jai Mavani 2 2 
Mr. Sanjay Hinduja 2 2 
Mr. Sharad Bajpai* 1 1 
Mr. Manish Jain* 1 1 

*Mr. Sharad Bajpai and Mr. Manish Jain ceased to be a member of the Corporate Social 
Responsibility Committee w.e.f. March 31, 2021, respectively. 

 
D) Risk Management Committee 
As on March 31, 2021, the Risk Management Committee comprised the following persons as its 
members:- 

Mr. S. Kuppuswamy Non-Executive Director 
Mr. Jai Mavani Non-Executive Director 
Mr. Sanjay Hinduja Managing Director & CEO 
Ms. Dipti Advani Head – Credit 
Mr. Pankaj Gupta 
Ms. Tripti Navani 

Chief Financial Officer 
Director – Credit & Markets. 

 
The terms of reference of the Risk Management Committee inter alia includes evaluation of the 
Risk Management Systems, managing integrated risk at entity level, to put in place a progressive 
Risk Management System, Policy and Strategy; etc; During the year under review, the Committee 
met twice i.e. on October 26, 2020 and March 31, 2021. 
 
The number of Risk Management Committee (RMC) Meetings attended by the Members during the 
year ended March 31, 2021 is as under:- 
 

Name of the 
Committee Member 

No. of Meetings 
Held during the 
tenure 

Attended by the 
Director 

Mr. S. Kuppuswamy 2 2 
Mr. Jai Mavani 2 2 
Mr. Sanjay Hinduja 2 2 
Mr. Sharad Bajpai* 1 1 
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Mr. Manish Jain* 1 1 
Ms. Dipti Advani 2 1 
Mr. Pankaj Gupta 2 2 
Ms. Tripti Navani 2 2 

*Mr. Sharad Bajpai and Mr. Manish Jain ceased to be a member of the Risk Management 
Committee w.e.f. March 31, 2021, respectively. 

 
E) Asset – Liability Management Committee 
As on March 31, 2021, the Asset – Liability Management Committee comprised the following as its 
members:- 
 

Mr. S. Kuppuswamy Non-Executive Director 
Mr. Jai Mavani Non-Executive Director 
Mr. Sanjay Hinduja Managing Director & CEO 
Ms. Dipti Advani Head – Credit 
Mr. Pankaj Gupta 
Ms. Tripti Navani 

Chief Financial Officer 
Director – Credit & Markets. 

 
The terms of reference of the Asset – Liability Management Committee (ALM Committee) inter alia 
includes to formulate ALM Guidelines and review of ALM Reports and the mismatches / gaps, if 
any; to consider product pricing for advances basis desired maturity profile and mix of the 
incremental assets and liabilities; to ensure liquidity and interest risk management in accordance 
with the regulatory framework; etc. During the year under review, the Committee met twice i.e. on 
October 26, 2020 and March 31, 2021. 
 
The number of Asset-Liability Management Committee Meetings attended by the Members during 
the year ended March 31, 2021 is as under:- 
 

Name of the Committee 
Member 

No. of Meetings 
Held during the 
tenure 

Attended by the 
Director 

Mr. S. Kuppuswamy 2 2 
Mr. Jai Mavani 2 2 
Mr. Sanjay Hinduja 2 2 
Mr. Sharad Bajpai* 1 1 
Mr. Manish Jain* 1 1 
Ms. Dipti Advani 2 1 
Mr. Pankaj Gupta 2 2 
Ms. Tripti Navani 2 2` 

*Mr. Sharad Bajpai and Mr. Manish Jain ceased to be a member of the Asset-
Liability Management Committee w.e.f. March 31, 2021, respectively. 

 
F) IT Strategy Committee 

As on March 31, 2021, the IT Strategy Committee comprised the following as its members:- 
 
 

 
 
 

 
  

Name Designation 
Mr. Mahesh Tahilyani Non-Executive Director 
Mr. Sanjay Hinduja Managing Director & CEO 
Mr. Haresh Motwani Chief Technology Officer  
Mr. Shankar Krishnan  SP Group Head – Strategy  
Mr. Delzad Mirza SP Group -CISO. 
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Pursuant to the RBI Directions on IT Framework, the Board of Directors have also approved the 
IT Policy. The terms of reference, roles and responsibilities of the IT Strategy Committee are as 
under:- 
 
i) To approve IT Strategy and policy documents and ensure that the management has put an 

effective strategic planning process in place;  
ii) To ascertain that management has implemented processes and practices that ensure that 

the IT delivers value to the business; 
iii) To ensure IT Investments represent a balance of risks and benefits and that budgets are 

acceptable;  
iv) To monitor the method that management uses to determine the IT resources needed to 

achieve strategic goals and provide high-level direction for sourcing and use of IT 
resources;  

v) To ensure proper balance of IT investments for sustaining NBFC’s growth and becoming 
aware about exposure towards IT risks and controls.  

vi) To carry out review and amend the IT strategies in line with the corporate strategies, Board 
Policy reviews, cyber security arrangements and any other matter related to IT 
Governance. 

vii) In respect of outsourced IT Operations the role and responsibilities as envisaged in the RBI 
Master Directions on IT Framework dated June 08, 2017 and as amended from time to 
time.” 

 
During the year under review, the Committee met twice i.e. on September 16, 2020 and March 15, 
2021. The number of Committee Meetings attended by the Members during the year ended March 
31, 2021 is as under:- 
 

Name of the Committee 
Member 

No. of Meetings 

Held during the 
tenure 

Attended by the 
Director 

Mr. Mahesh Tahilyani 2 2 
Mr. Sanjay Hinduja 2 2 
Mr. Haresh Motwani  2 2 
Mr. Delzad Mirza 2 2 
Mr. Shankar Krishnan 2 2 

 
Besides the aforesaid Committees, the Board of Directors of the Company has constituted 
Committees comprising Board Members, Senior Management and Functional Heads for day to day 
operations of the Company viz. Operating Committee, Credit Committee, Securities Committee, IT 
Steering Committee, Grirevance Redressal Committee, etc. 
 

For and on behalf of the Board  
Shapoorji Pallonji Finance Private Limited 
 

 
Sanjay Hinduja             
Managing Director & CEO 
DIN: 00388123 

 
 

 
Jai Mavani 
Non-Executive Director 
DIN: 05260191 

 
June 30, 2021 
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                           Annual Report on CSR Activities                                                                          Annexure C 

[Pursuant to Section 135 of the Companies Act, 2013 and Rule 8 of the Companies (Corporate Social Responsibility) Rules, 2014 and as amended] 
 
1. Brief outline on CSR Policy of the Company. 
Shapoorji Pallonji Finance Private Limited (SPFPL) took up a variety of projects in FY2020-2021. The projects focused on education delivering vocational skills to enhance 
employment rate in the country. Provided health care facilities, mid-day meals and scholarships to aid to the lower strata of the society. Contributions towards the ongoing 
fight against COVID-19 was taken up by SPFPL to support the various institutes who struggled and managed to keep the country safe. From purchase to ventilators to 
inventor batteries, to purchase of PPE kits, injections, pulse oximeters and masks. SPFPL in collaboration with its parent company Shapoorji Pallonji Company And Pvt. Ltd. 
is working towards women empowerment in partnership with two NGO’s IBDATA based in Ajmer, Rajasthan & with Swayam Shikshan Prayog (SSP) in Osmanabad (Washi 
block) and Latur (Deoni block) districts in Maharashtra. They are helping the SPFPL in promoting projects like “Women Entrepreneurship for Better Livelihoods and Economic 
Self-Sufficiency” and “Promoting Grassroots Women Empowerment through Entrepreneurship & Leadership Program”.  
 
Activities like setting up individual micro-enterprises/shops, collective farm and non-farm based enterprises coupled with improving data keeping and accounting skills of 
women aiming at developing rural women as entrepreneurs. The projects are planned to take-up 5 activities viz. 1. Backyard Poultry 2.Cow Induction 3.Vegetable Production 
4.Individual Enterprises 5. Carpet Weaving. Backyard Poultry, Carpet Weaving and Cow Induction were new activities for Ibtada while Vegetable Production and Individual 
Enterprises were the successful activities; Ibtada had done in earlier projects with other donors. Backyard poultry kicked off very well and is an activity with lots of potential 
for Ibtada. 
Outcomes of various interventions and entrepreneurship skills training: 

 
 
 
 
 
 
 
 

 
 
 

 
SSP on the other hand is helping to bring out economic aspirations and enhancement in business skills women entrepreneurs. These successful entrepreneurs thereby share 
their success strategies and become mentors and role models for the aspiring as well as struggling entrepreneurs. As a woman stabilizes and grows her enterprise, she is 
provided with mentorship support to emerge as advanced business leaders in their communities. This in turn strengthens further economic and social as well as political 
empowerment in their families and communities. Secondly, SSP and women’s networks create a robust local community-driven eco-system that includes access to a WELI 
block resource center to sustain their enterprises through mentorship, market, and finance linkages. 

Enterprise/Trade 
No. of 
members 

Indicative Avg. 
annual income 

Total Income 
recorded on-field 

Backyard Poultry 138 49000 6762000 

Vegetable Cultivation 190 81000 15390000 

Cow Induction 26 21600 561600 

Individual Microenterprise 67 72000 4824000 

Total 421 65409.98 27537600 
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SPFPL’s objectives to support these 2 (two) programs are:-  

 To equip women as first-generation entrepreneurs with knowledge and skills to tap opportunities in emerging sectors such as trading, services, production to launch 
their enterprises. 

 Establish resource networks to provide entrepreneurship training and business support including domain-specific skills, knowledge and develop linkages for seed-
fund / capital to expand or set up micro-enterprise units. 

 To create a cadre of women mentors who will offer entrepreneurial leadership and resource support for women-led models for community development. 
 Included hands on training on: Recording processes, accounting of expense and sales, calculating the profits earned. 
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2. Composition of CSR Committee: 
Sl. No. Name of Director Designation / 

Nature of Directorship 
Number of 
meetings of CSR 
Committee held 
during the year 

Number of meetings 
of CSR Committee 
attended during the 
year 

1. Mr. S. Kuppuswamy Non-Executive Director 2 2 

2. Mr. Jai Mavani Non-Executive Director 2 2 

3. Mr. Sharad Bajpai* Non-Executive Director 1 1 

4. Mr. Manish Jain* Non-Executive Director 1 1 

5. Mr. Sanjay Hinduja Managing Director & CEO 2 2 

   *Mr. Sharad Bajpai and Mr. Manish Jain ceased to be Director of the Company w.e.f. March 31, 2021. 
 

3. Provide the web-link where Composition of CSR committee, CSR Policy and CSR projects approved by the board are 
disclosed on the website of the company - https://www.shapoorjipallonjifinance.com/stakeholders-information/  

4. Provide the details of Impact assessment of CSR projects carried out in pursuance of sub-rule (3) of rule 8 of the Companies 
(Corporate Social responsibility Policy) Rules, 2014, if applicable (attach the report) – Not Applicable 

5. Details of the amount available for set off in pursuance of sub-rule (3) of rule 7 of the Companies (Corporate Social 
responsibility Policy) Rules, 2014 and amount required for set off for the financial year, if any 

 
Sl. No. Financial 

Year 
Amount available for set-
off from preceding 
financial years (in Rs) 

Amount required to be 
set- off for the financial 
year, if any (in Rs) 

1 2017-18 N.A. N.A. 

2 2018-19 16,72,182 N.A. 

3 2019-20 24,76,442 N.A. 

 TOTAL 41,48,624  
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6. Average net profit of the company as per section 135(5).   Rs. 48,63,14,222/- 
     

7. (a) Two percent of average net profit of the company as per section 135(5)   Rs. 97,26,284/-               
 

(b) Surplus arising out of the CSR projects or programs or activities of the previous financial years- N.A. 
 

(c) Amount required to be set off for the F.Y. 2020-21, if any – N.A. 
  

(d) Total CSR obligation for the F.Y. 2020-21 (7a+7b- 7c).   Rs. 97,26,284/- 
 

8. (a) CSR amount spent or unspent for the F.Y. 2020-21: 
 

 
Total Amount 
Spent for the 
Financial Year. 
(in Rs.) 

Amount Unspent (in Rs.) 

Total Amount transferred to 
Unspent CSR Account as per 
section 135(6). 

Amount transferred to any fund specified under 
Schedule VII as per second proviso to section 
135(5). 

 
Amount. 

 
Date of transfer 

Name of the 
Fund 

 
Amount. 

 
Date of transfer 

95,23,317 N.A. N.A. PM CARES Fund 2,05,000* 27th June 2021 

*due to amendment in the Companies (Corporate Social Responsibility) Rules, 2014, the Implementing Agency cease to comply with the 
eligibility criteria as specified in amended Rules and owing this the amount was transferred to PM Cares Fund.  
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(b) Details of CSR amount spent against ongoing projects for the F.Y. 2020-21: 
 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 

 
SL.No.

Name of the 
Project. 

Item 
from the 
list of 
activities 
in 
Schedule 
VII to the 
Act. 

Local 
area 
(Yes/No). 

Location of the 
project. 

Project 
duration. 

Amount 
allocated 
for the 
project 
(in Rs.). 

*Amount 
spent in the 
current 
financial 
Year (in 
Rs.) 

Amount 
transferred 
to 
Unspent 
CSR 
Account 
for the 
project as 
per 
Section 
135(6) (in 
Rs.). 

Mode of 
Implementa 
tion - 

 
Direct 
(Yes/No). 

Mode of 
Implementation – 
Through 
Implementing 
Agency 

 
 
State. 

 
 
District. 

 
 

Name 

 
CSR 
Registration 
number. 

1. 

Promoting 
Grassroots 
Women’s 
Empowerment 
through Women 
Entrepreneurship 
and Leadership 
Initiative 

(ii) & (iii) Yes MaharashtraLatur & 
Osmanabad 

3 Yrs  1,47,00,000 18,50,000 NA No Swayam 
Shikshan 
Prayog 

CSR00002783 

2. 

Promoting 
Women 
Entrepreneurship 
for Better 
Livelihoods and 
Economic Self 
Sufficiency 

(ii) & (iii) No Rajasthan Alwar 3 Yrs 1,74,62,588 27,81,317 NA Yes IBDATA CSR00002333 

 TOTAL     3,21,62,588 46,31,317     

*Due to outbreak of COVID-19 pandemic, the allocated budget was modified during the year 
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(c) Details of CSR amount spent against other than ongoing projects for the F.Y. 2020-21: 
 

(1) (2) (3) (4
) 

(5) (6) (
7
) 

(8) 

Sl. 
No. 

Name of the Project Item from the list 
of activities in 
schedule VII to 
the Act. 

Loc
al 
area 
(Yes
/ 
No). 

Location of the project. Amount 
spent for 
the project 
(in Rs.). 

Mode of 
implement
ati 
on 
- 
Direct 
(Yes/N
o). 

Mode of implementation - 
Through implementing 
agency. 

 

State. 

 

District. 

 

Name. 

 
CSR 
registratio
n number. 

1. 
Covid Relief – Medical supplies Promoting health 

care including 
preventive health 
care 

Yes Maharashtra Latur 
Ratnagiri 
Pune 

4,20,000 
4,20,000 
10,000 

No Central Chinmaya 
Mission Trust 

CSR00008084 

2. 
Corona Virus Pandemic Support to 
the organization 

Promoting Health 
Care including 
Preventive Health 
Care 

Yes Maharashtra Mumbai 6,00,000 No Global Hospital 
and Research 
Centre Managing 
BSES MG 
Hospital. 

CSR00005359 

3. 
Aid to weaker section of the Society 
in form of cash and  food grain 
,medical aid ,Education aid and  
feeding to Elders at Elders home, 
etc. 

Promoting Health 
Care and Education 

Yes Maharashtra Thane & 
Mumbai 

500000 No Janta Janardhan 
Parishad 

CSR00010204 

4. 
Skilling the BFSI jobs sector Employment 

enhancing 
vocational skills 

Yes Maharashtra Thane, 
Mumbai & 
Navi 
Mumbai 

494000 No Shahani Academy 
& Global 
Empowerment 
Foundation 

CSR00004604 

5. 
Parivaar Seva Kutir in Madhya 
Pradesh 

(i) Eradicating 
hunger, poverty and 

No 
  

Madhya 
Pradesh 

Sehore 1248000 No Parivaar Education 
Society 

CSR00000052 
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malnutrition 
(ii) Promoting 
education 

6. 
(i) Food grain kits to needy family 
(ii) Medical help to needy patients 
(iii) Help for education expenses 

(i) Eradicating 
hunger 
(ii) Promoting health 
care 
(iii) Promoting 
education 

No 
  
 
  
 
  

Gujarat Ahmedabad(i) 99,150 
(ii) 70,000 
(iii)330850 
 

No Sant Hirdaram 
Swami Basantram 
Sewa Trust 

Applied for 

7. 
(i) Aid to poor 
 
(ii) Scholarships to needy students 

(i) Eradication of 
hunger, poverty and 
malnutrition 
(ii) Promoting 
education 

No 
  
 
  

Rajashthan Ajmer (i)4,15,000 
 
(ii)2,85,000 

No Sudhar Sabha CSR00008697 

 TOTAL    48,92,000    

 

(d) Amount spent in Administrative Overheads – Not Applicable 

(e) Amount spent on Impact Assessment, if applicable – Not Applicable 

(f) Total amount spent for the F.Y. 2020-21 (8b+8c+8d+8e) – Rs. 97,28,317/- 

(g) Excess amount for set off, if any 
 

Sl. 
No. 

Particular Amount (in Rs.) 

(i) Two percent of average net profit of the company as per 
section 135(5) 

   97,26,284/- 

(ii) Total amount spent for the F.Y. 2020-21    97,28,317/- 

(iii) Excess amount spent for the financial year [(ii)-(i)]    2,033/- 

(iv) Surplus arising out of the CSR projects or programmes or 
activities of the previous financial years, if any 

   N.A. 

(v) Amount available for set off in succeeding financial years 
[(iii)-(iv)] 

   2,033/- 
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9. (a) Details of Unspent CSR amount for the preceding three financial years: 
Sl. 
No. 

Precedin
g 
Financia
l Year. 

Amount 
transferred to 
Unspent CSR 
Account under 
section 135 (6) 
(in Rs.) 

Amount 
spent in the 
reporting 
Financial 
Year (in Rs.). 

Amount transferred to any fund specified 
under Schedule VII as per section 135(6), 
if any. 

Amount 
remaining to 
be spent in 
succeeding 
financial 
years. (in 
Rs.) 

Name 
of the 
Fund 

 
Amount (in 
Rs). 

 
Date of 
transfer. 

1. 2017-18 N.A. N.A. N.A. N.A. N.A. N.A. 

2. 2018-19 N.A. N.A. N.A. N.A. N.A. N.A. 

3. 2019-20 N.A. N.A. N.A. N.A. N.A. N.A. 

 
TOTAL 

      

(b) Details of CSR amount spent in the F.Y. 2020-21 for ongoing projects of the preceding financial year(s): 
 

(1) (2) (3) (4) (5) (6) (7) (8) (9) 

Sl. 
No. 

Project ID. Name of the Project. Financial 
Year         in 
which the 
project was 
commenced. 

Project 
duration. 

Total amount 
allocated for 
the project (in 
Rs.). 

Amount 
spent on the 
project  in 
the reporting 
Financial 
Year (in Rs). 

Cumulative amount 
spent at the end of 
reporting Financial 
Year. (in Rs.) 

Status of the 
project - 

 
Completed 
/Ongoing. 

1. 
SSP-SPFPL-1219-
WE 

Promoting Grassroots 
Women’s Empowerment 
through Women 
Entrepreneurship and 
Leadership Initiative 

FY 2019-2020 
(Commencement 
of the project- 
January 2020) 

3 years 1,47,00,000 18,50,000 43,50,000 Ongoing 

2. 
Ibtada-SPFPL-
1219-WE 

Promoting Women 
Entrepreneurship for Better 
Livelihoods and Economic 
Self Sufficiency 

FY 2019-2020 
(Commencement 
of the project- 
January 2020) 

3 years 1,74,62,588 27,81,317 40,31,317 Ongoing 

 TOTAL   3,21,62,588 46,31,317 83,81,317  
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10. In case of creation or acquisition of capital asset, furnish the details relating to the asset 

so created or acquired through CSR spent in the financial year – Not Applicable 

(asset-wise details). 

(a) Date of creation or acquisition of the capital asset(s). 
(b) Amount of CSR spent for creation or acquisition of capital asset. 

(c) Details of the entity or public authority or beneficiary under whose name 
such capital asset is registered, their address etc. 

(d) Provide details of the capital asset(s) created or acquired (including 
complete address and location of the capital asset). 

 
11. Specify the reason(s), if the company has failed to spend two per cent of 

the average net profit as per section 135(5) – Kindly refer point 8(a) above. 
 
 
For and on behalf of the Board  
Shapoorji Pallonji Finance Private Limited 
 

 
Sanjay Hinduja             
Managing Director & CEO 
DIN: 00388123 

 

 
Jai Mavani 
Non-Executive Director (CSR Committee Chairman) 
DIN: 05260191 

  
June 30, 2021 
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Annexure D 

 
 

RELATED PARTY TRANSACTION POLICY 
 

PREAMBLE 
 
Shapoorji Pallonji Finance Private Limited (“The Company” or “SPFPL”) is registered with 
the Reserve Bank of India (‘RBI’) as a Non – Banking Financial Company not accepting or 
holding deposits. As stipulated by RBI, the Board of Directors of SPFPL (“Board”) has laid 
down the following Internal Guidelines on Corporate Governance, including this policy on 
Related Party Transactions This Policy has been framed in order to comply with the directions 
of the RBI along with the effective compliance with the provisions of the Companies Act, 
2013.   This policy provides a framework for governance and reporting of Related Party 
Transactions.  
 
SPFPL is subsidiary of Shapoorji Pallonji And Co. Pvt. Ltd., the Holding Company of the 
Company. SPFPL is committed in conducting its business in accordance with applicable laws, 
rules and regulations with the highest standards of business ethics and ethical conduct. 
Corporate Governance is about maximizing shareholders’ value on a sustainable basis and 
ensuring fairness to all other stakeholder of the Company. During the course of business 
operations of the Company, there are likely to be transactions between parties, who under 
various regulations, particularly the Companies Act, 2013 (‘the Act’) and Rules framed 
thereunder and the Accounting Standards on Related Party Disclosures (‘Accounting 
Standard 18’) as notified from time to time, will be considered to be transactions with Related 
Parties.  
 
The Board, in order to ensure transparency, shareholder confidence and in adherence to the 
rules for Related Party Transactions (“RPT”) have adopted the following policy and 
procedures with respect to Related Party Transactions of the Company. 
 
PURPOSE 
This Policy is framed as per the requirement of applicable provisions of the Act and the Rules 
framed thereunder and RBI Guidelines issued in this regard and intend to ensure the proper 
approval and reporting of transactions between the Company and its Related Parties.  
 
The Company is required to disclose each year in the Financial Statements, transactions 
between the Company and Related Parties as well as policies concerning transactions with 
Related Parties. 
 
DEFINITIONS 
1. “Act” means the Companies Act, 2013, and the Rules framed thereunder including any 

modifications, amendments, clarifications, circulars or re-enactments thereof from time 
to time. 
 

2. “Arm’s length transactions” means transaction between two related parties that is 
conducted as if they were unrelated, so that there is no conflict of interest. 

 
3. “Associate” means an enterprise in which the Company has a significant influence, but 

which is not a subsidiary company of the Company having such influence and includes a 
joint venture company and the term “Associate Company” shall be interpreted 
accordingly. For the purpose of this definition, “Significant Influence” means control of 
at least 20% (twenty percent) of total voting power or control or participation in business 
decisions under an Agreement 
 "Joint Venture" means a joint arrangement whereby the parties that have joint control of the 
arrangement have rights to the net assets of the arrangement 
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4. “Audit Committee” means the Audit Committee of the Board of Directors of the Company 

constituted under the provisions of the RBI Guidelines issued in this regard and shall 
have the similar meaning as defined under Section 177 of the Companies Act, 2013 to 
the extent applicable to the Company.  

 
5. “Board” means Board of Directors of the Company 

 
6. “Company Secretary” means a person who is appointed by the Company to perform the 

functions of the Company Secretary under provisions of the Companies Act, 2013; 
 
7.  “Key Managerial Personnel” means -  

(a) the Chief Executive Officer or the Managing Director or the Manager;  
(b) the Company Secretary;  
(c) the Whole - Time Director(s);  
(d) the Chief Financial Officer;  
(e) such other officer, not more than one level below the directors who is in whole-time 
employment, designated as Key managerial personnel by the Board; and 
 (f) such other officer as may be prescribed under Section 2(51) of the Act or Rules framed 
thereunder. 
 

8. “Material Related Party Transaction / Contract / Arrangement” means any one of the following 
transactions with the Related Party which individually or taken together with previous transactions 
during a financial year in the ordinary course of business, on arms’ length basis and fulfilling the 
criteria of threshold limit as specified respective transaction:- 
a) sale, purchase or supply of any goods or materials, directly or through appointment of agent - 

amounting to 10% or more of the turnover of the company 
b) selling or otherwise disposing of, or buying, property of any kind; directly or through 

appointment of agent - amounting to 10% or more of net worth of the company 
c) leasing of property of any kind- amounting to 10% or more of the turnover of the Company  
d) availing or rendering of any services; - directly or through appointment of agent, amounting to 

10% or more of the turnover of the company 
e) such related party's appointment to any office or place of profit in the company, its subsidiary 

company or associate company - at a monthly remuneration exceeding Rs. 2,50,000/-;  
f) underwriting the subscription of any securities or derivatives thereof, of the company – 

Remuneration for underwriting exceeding 1% of the net worth; and 
g) payments with respect to brand usage or royalty shall be considered material if the 

transaction(s) to be entered into, exceed 2% of the annual turnover of the Company. 
The Turnover or Net worth referred above shall be computed on the basis of the audited financial 
statement of the preceding financial year. 
 
9. “Ordinary course of business” for the purpose of this Policy will cover the business of 

the Company and usual transactions, customs and practices of a business and would 
include activities to be carried out incidental to or to facilitate the ordinary course of 
business of the Company and is usual or customary to the Company and / or providing 
the necessary support (financial or otherwise) to its Holding Company, Associate 
Company, Subsidiaries, Fellow Subsidiaries (subsidiary of the Holding Company to which 
Company is also a subsidiary) etc,  
 

10. “office or place of profit” means any office or place— 
(i) where such office or place is held by a director, if the director holding it receives from the company 
anything by way of remuneration over and above the remuneration to which he is entitled as 
director, by way of salary, fee, commission, perquisites, any rent-free accommodation, or otherwise; 
(ii) where such office or place is held by an individual other than a director or by any firm, private 
company or other body corporate, if the individual, firm, 
private company or body corporate holding it receives from the company anything by way of 
remuneration, salary, fee, commission, perquisites, any rent-free accommodation, or otherwise; 
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11. “Related Party Transaction” or “RPT” means any transaction between the Company on 

one side and the Related Party of the Company on other side. 
 
12. “Related Party” with reference to a company, means -  

(a) a director or his Relative;  
(b) a Key Managerial Personnel or his Relative;  
(c) a firm, in which a Director, Manager or his Relative is a partner;  
(d) a private company in which a Director or Manager or his relatives is a member or 
director;  
(e) a public company in which a Director or Manager is a director and holds along with 
his relatives, more than 2% of its paid-up share capital;  
(f) any body corporate whose Board of Directors, managing director, or manager is 
accustomed to act in accordance with the advice, directions or instructions of a Director 
or Manager unless the advice, directions or instructions are given in a professional 
capacity;  
(g) any person under whose advice, directions or instructions a Director or Manager is 
accustomed to act unless the advice, directions or instructions are given in a professional 
capacity;  
(h) Director or Key Managerial Personnel of the Holding Company or his relative other 
than the Independent Director;  
 
(i) any body corporate which is  

1. a Holding, subsidiary or an associate Company of such Company 
2. A subsidiary of a holding company to which it is also a subsidiary; or 
3. An investing company or the venture of the company, which means a body 

corporate whose investment in the company would result in the company 
becoming an associate company of the body corporate;  

(j) any other person that may be prescribed under Section 2(76) of the Act; and 
(k) Related Party as per Accounting Standard 18. 

 
13. “Relative” means relative as defined under Section 2(77) of the Act and includes anyone 

who is related to another in any of the following manner –  
(a) they are members of a Hindu Undivided Family;  
(b) they are husband and wife;  
(c) father (including step-father);  
(d) mother (including step-mother);  
(e) son (including step-son); 
(f) son’s wife;  
(g) daughter; 
(h) daughter’s husband;  
(i) brother (including step-brother); and  
(j) sister (including step-sister).  
 

14. “Transaction” with a Related Party shall be construed to include any contract or 
arrangement or transaction, whether single or as a group of transaction and for the 
purpose of applying thresholds as specified in Section 188 of the Act and the relevant 
Rules it shall include previous transaction(s) during the financial year with the said 
Related Party. 

 
Approval process 

I. Audit Committee 
 

All Related Party Transactions which are in the ordinary course of business and on arms’ 
length basis must be referred to the Audit Committee for its prior approval and any 
subsequent modification of Related Party Transaction shall also require the approval of the 
Audit Committee. The Audit Committee shall consider all requisite factors while considering 
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a related party transaction for its approval. 
 
To review a Related Party Transaction, the Audit Committee will be provided with all relevant 
material information of the Related Party Transaction, name of the Related Party, including 
the terms of the transaction, the business purpose of the transaction, the benefits to the 
Company and to the Related Party, nature and duration of the transaction and justification / 
rational for arms’ length and any other relevant information. 
 
The Audit Committee may make omnibus approval for related party transactions which are 
repetitive in nature subject to the following conditions:  
 
a) The Audit Committee shall satisfy itself on the need for omnibus approval and that such 

approval is in the interest of the Company;  
b) The omnibus approval shall contain the name of the related party(ies), nature and 

duration of the transaction, maximum amount of transaction that can be entered into, 
justification / rational for arms’ length, if any, and such other conditions, as the Audit 
Committee may deem fit;  
Provided that where the need for related party transaction cannot be foreseen and 
aforesaid details are not available, Audit Committee may make omnibus approval for such 
transactions subject to their value not exceeding INR 1 crore per transaction.  

c) Omnibus approval shall be valid for a period not exceeding 1 (One) Financial Year and 
shall require fresh approval after the expiry of such Financial Year;  

d) Omnibus approval shall not be made for transactions in respect of selling or disposing of 
the undertaking of the Company.  

e) The Audit committee shall review, the details of the RPTs entered into by the Company 
pursuant to the omnibus approval given on a yearly basis. 

 
II. Board of Directors 

 
In case any Related Party Transactions are referred by the Audit Committee to the Board for 
its approval due to the transaction being- 
 

(i) not in the ordinary course of business, or  
(ii) not at an arm’s length price,  

 
the Board will consider such factors as, nature of the transaction, material terms, the manner 
of determining the pricing and the business rationale for entering such transaction, the 
thresholds, etc. On such consideration, the Board may approve the transaction or may require 
such modifications to transaction terms as it deems appropriate under the circumstances.  
 

III. Shareholders 
 
If a Related Party Transaction is not in the ordinary course of business, and / or not at arm’s 
length price and exceeds certain thresholds prescribed under Section 188 of the Act and 
relevant rules, it shall require shareholders’ approval.  
 
IDENTIFICATION OF RELATED PARTIES 
Every Director and Key Managerial Personnel of the Company is required and responsible to 
disclose the details of any person or entity that would be regarded as Related Party in 
accordance with the provisions of the Act, Rules framed thereunder and this Policy. Such 
Disclosure shall include disclosure of the Director, Key Managerial Personnel’s and his/ her 
relative’s concern or interest in any company or companies or bodies corporate, firms or such 
other association of individuals which shall include the shareholding, directorship, 
membership, partnership, etc. 
 
The list of Related Parties as envisaged in this Policy shall be prepared and reviewed at least 
on an annual basis. 
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RELATED PARTY TRANSACTIONS NOT APPROVED PREVIOUSLY  
In the event the Company becomes aware of a Related Party Transaction that has not been 
approved or ratified under this Policy, the transaction shall be placed as promptly as 
practicable before the Audit Committee or Board or the Shareholders as may be required in 
accordance with the provisions of Section 188 and other applicable provisions of the 
Companies Act, 2013 and Rules framed thereunder and this Policy and for review and 
ratification. The Audit Committee or the Board or the Shareholders shall consider all relevant 
facts and circumstances in relation to such transaction and shall evaluate all options available 
to the Company, including but not limited to ratification, revision, or termination of such 
transaction, and the Company shall take such action as the Audit Committee or Board or the 
Shareholders deems appropriate under the circumstances. 
 
OUTSOURCING TO A RELATED PARTY 
In case the Company decides to outsource or intends to outsource any of its financial 
activities and any such other services to a related party, it shall do so in accordance with the 
Outsourcing Policy of the Company framed in accordance with the RBI Directions applicable 
to the Company and the Directions issued by RBI in this regard from time to time. 
 
IMPLEMENTATION 
This Policy is effective from the date as approved by the Board of Directors of the 
Company. 
 
REVIEW 
This Policy shall be reviewed by the Board / Audit Committee of the Company at least on an 
annual basis. 
 
DISCLOSURE  
The Policy is made available on the website of the Company and a web link thereto shall be 
provided in the Company’s Annual Report. The Company shall disclose the Material Related 
Party Transaction / Agreement / Contract, if any, in the Annual Report of the Company. 
 
LIMITATION 
In the event of any conflict between the provisions of this Policy and of the Act or any other 
statutory enactments, rules or regulations, thereof, the Act, Rules and such regulations shall 
prevail over this Policy and any subsequent amendment to the applicable laws in this regard 
shall be automatically applicable to this Policy. 
. 
 
For and on behalf of the Board  
Shapoorji Pallonji Finance Private Limited 
 

 
Sanjay Hinduja             
Managing Director & CEO 
DIN: 00388123 

 
 

 
Jai Mavani 
Non-Executive Director  
DIN: 05260191 

 
June 30, 2021 
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